NhiémVu cia
S6 Bao V€
Nguwoi Lén Tudi

Str mang nay la giit gin strc khde va an toan
cho ngudi cao nién va 16n tudi phu thude
trong cong dong trong mot moi trudng it rang
budc nhat.

Chuwong Trinh:

Chuong Trinh Bao V¢ Nguoi Cao Nién va
Nguoi Phy Thudc (goi tat 1a APS) 1a mot phan
vu ciia S¢ Bao Vé Ngudi Lon Tudi, Bo Phuc
Vu Nhan Sinh va Strc Khée Quan Sacramento.

Khi dugc bao céo vé céc truong hop nguoc dai
nguoi cao nién va tuy thudc, chuong trinh sé
diéu tra va can thi¢p khi can.

Poi twong phuc vu:

Dan cu trong tiéu Bang California va la
nhiing nguoi:
e 65 tudi tré 1én hoic nguoi
e 16n tudi phu thudc khuyét tat thé chét
hay tam than thudc 16p tudi 18-64.

Pé béo céo cac vu bao hanh trong cac co
s6 cham soc dai han, goi cho:

OMBUDSMAN SERVICES OF
NORTHERN CALIFORNIA
1-916-376-8910

CAC LOAI BAO HANH

Bao Hanh Thé chat/Tinh duc
Nguoc dai thé chat hay 1am thuong ton
than thé co thé tir bam tim va tray trua
cho téi tir vong.

Nguoc di tinh duc bao gdm tan tinh
khéng dugc dong thuan, ké ca tac phong
xam pham qua su cudng bach, ham doa,
dung stc manh hay gay s¢ hai.

Xir dung sai cAc phuwong thirc kiém ché

Nan nhan khong thé bi nhét trong phong,
bi tr6i budc hay bi budc phai ding thude
qué liéu.

Chi bac st m&i c6 thé cho toa dé han ché
cac hoat dong ctia bénh nhén.

Lo 12 thiéu trach nhi¢m
Ngudi cham soc lo 1a khdng cung cap cho
nan nhan cac nhu cau cin ban nhu thuc
pham, nuée, vé sinh ca nhan, chd 6 hay
san SOC Y té.

Twlo 13
Nguoi cao nién hay nguoi phu thugc 16n
tudi khéng du kha nang ty lo 1ay cac nhu
cau cin ban cho minh nhu thyc pham,
nude, vé sinh c& nhan, theo dai y té, cac
cbng viéc thong thuong va an toan.

Lam dung tai chanh
Lay cép hodc dung sai tién bac, thé tin
dung hay tai san.
Cudng bach ky céc tai liéu.

Bit Coc
Cudng bach nguoi cao nién hay nguoi
phu thudc 16n tudi (hoic loi dung su s
h&i) dé cudng bach dua nguoi d6 t6i mot
dia diém khac, cam giit trdi v6i y mudn
nan nhan.

Bo6 roi
Su bo tron ctia ngudi €6 trach nhiém
cham so6c cho nguoi cao nién hodc nguoi
phu thudc 16n tudi .

Co Lap
Giam gitr vO ly
Can tré cam doan khdng cho tiép xudc véi
khéch tham viéng.
Ngan can khong cho nguoi cao nién hoac
ngudi phu thude 16n tudi nhan thu, dién
thoai hodc tiép x(c véi gia dinh, bé ban
hodc c&c nguoi quan tam dén ho.

C0 nhirng tro giup nao?
Gilp kiém chd 6.
Pua thire an dén tan nha theo thoi khéa
biéu.
Gi6i thiéu cham soOc stre khoe tai nha.
Sap xép dich vu duy chuyén.
Luong dinh y té.
Gilp tim céc dich vu y t& va tdm than.




Ai bao céao?
e Thanh vién gia dinh, hang x6m, ban bé.
e Bét clr ai quan tam vé sirc khoe va an
toan cho nguoi cao nién hodc nguoi phu
thudc 16n tudi.
e Cé&c nguoi c6 nhiém vu phai bao céo.

Cac ngudi co nhiém vu phai bao cao

bao gom:

e Bét cir ai ¢d trach nhiém coi s6¢c nguoi
cao nién hoac tuy thudc, du duoc tra
luong hay khong.

e Nhanviény té.

e Nhan vién co so y té cong cong hay tu
nhan cung cap sy cham s6c cho cao nién
hay nguoi phu thudc 16n tudi.

e Nhan vién thudc co quan bao vé cao nién
va tly thudéc Quan hodc nhan vién thi
hanh phap luat s¢ tai.

Béo cao nhirng gi:
e Sy quan sat hodc nhan biét vé cac nguoc
dai thé chat/tinh duc, can trd sai 1am, lo
13, tu lo 13, lam dung tai chanh, bat céc,
bo roi, co 1ap.
e B&o cdo ctia nguoi cao nién hodc nguoi
phu thudc 16n tudi la bi nguoc dai.

Bao céo cach nao:

e Céc ngudi c6 nhiém vy phai béo céo bang
cach goi cho APS hoac goi tho bao céo
ndi trong 2 ngay.

e Goi s6 1-916-874-9377 dé ldy mau béo
c4o (Mau SOC 341).

Khi nghi ngé 6 sw bao hanh bao céo cho
APS tai so dién thoai:

1-916-874-9377
Cong tac (dich vu) Relay California - 711

Bao cao mot toi pham dang duoc xay ra hoac
mot su de doa téi tAnh mang, goi 911.

NGUOI CO NHIEM VU BAO
CAO MA KHONG BAO CAO
LA PHAM TOI TIEU HINH

HOI PONG GIAM SAT
QUAN SACRAMENTO

Hoi Pong Piéu Hanh Gidm Sat Quan
County Executive
Ann Edwards

Board of Supervisors
Phil Serna, 1% District
Patrick Kennedy, 2" District
Rich Desmond, 3" District
Sue Frost, 4™ District
Don Nottoli, 5" District

SAS 1033 (Vietnamese)

SO BAO VE NGUO|
LON TUOI
GOl
1-916-
874-9377

Cong tac (dich vu) Relay California - 711

PE BAO CAO SU'BAO
HANH

COUNTY OF SACRAMENTO
DEPARTMENT OF CHILD, FAMILY,
AND ADULT SERVICES

SENIOR & ADULT SERVICES DIVISION
P.O. Box 269131
SACRAMENTO, CA 95826



